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Warranty  
 

Sun Or Shade™ guarantees all products manufactured in our plant will be free from 
defects due to faulty workmanship or materials for a period up to five (5) years due to normal 
usage.  This warranty extends to the original purchaser of the product.   
  
   This guarantee does not apply to any SOS™ Roller Shade or parts thereof which fail 
due to accident, alterations, improper use, abuse, neglect, normal wear, theft, nor gradual 
color fading due to extreme direct sunlight (for fabric or Plus+Graphics™), direct exposure to 
salt air, or failure to follow instructions for measuring, installing or operating the product.     
 

This guarantee does not cover motors or motorized components which are warranted 
by the motor manufacturer for a period of one (1) year.  Bead chains for manually operated 
shades are covered for a period of one (1) year from the date of installation and will be free 
from defects due to normal usage.  It is the responsibility of the original purchaser to call for 
repairs and replacement of components under this warranty.   
 

For claims covered by the guarantee, Sun Or Shade™ will replace or repair any product 
found to be defective as a result of faulty workmanship or materials.  This excludes shipping 
charges, trip charges and labor costs for measuring and installation and/or removal of old or 
current products.  
 

Any defect, malfunction or other failure of the product to conform to this limited 
guarantee will be remedied by Sun Or Shade™ solely in the manner provided in this guarantee.  
SOS™ reserves the right to void the warranty if the product is not installed in a factory 
approved manner or via product specification recommendations.   
 

This limited guarantee does not cover, and is intended to exclude, any and all liability 
on the part of the company, whether under this limited guarantee or under any guarantee 
implied by law, for any indirect or consequential damages for breach thereof except as 
expressly provided above in this limited guarantee, the company hereby negates and disclaims 
all express guarantees.  

Note: Some states do not allow the exclusion or limitation of incidental or consequential damages, so the 
foregoing limitation or exclusion regarding such damages may not apply to you. Also, this limited 
guarantee gives specific legal rights, and you may also have other rights which vary from state to state.  

 


